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• How to sign up?

• How to find a solution?

• How to start a conversation with a specialist?

• History of calls and conversations



In order to register in the system you need to go to www.sep.kayako.com and create an account.
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How to sign up?
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Enter your personal data and enjoy the access!
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How to find a solution?

After logging in, the "How can we help you?" window will pop up. In order to find a solution, you need to type in the problem 

and the system will automatically start suggesting the text.
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How to start a conversation with specialist?
After logging in you will also see the option "Start a conversation”. This will allow you to contact our specialist directly to solve your 

problem. There will be a variety of options from different product categories.
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In order to improve the whole submission process, providing as much information as possible is crucial. 
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History of calls and conversations

By clicking on your name you will be able to view the history of your reports and conversations to date.


